
Sunlight Spa wants you to know we’re listening!

We would greatly appreciate your feedback in order for us to better serve you and other 

clients.  Please take our quick survey and send it back.  By doing this we will send you a 10% 

discount coupon for your next Spa visit.

Overall satisfaction (1-5) ...............................................

Convenience of Hours (1-5)  .........................................

Personal attention to your needs or requests (1-5)  .......

Treatment Satisfaction (1-5)  .........................................

Would you refer a friend? (Y/N)  

Is there anything we can improve on? 

Would you like us to add a new treatment or would recommend any improvements on our 

menu of Spa services?

Would you be willing to give a brief description of your experience & provide a testimonial of 

your Spa Visit?

One thing that stands out in your mind

EVALUATION FORM

Response:  1=Poor  2=Fair  3=Good  4=Very Good  5=Excellent  6=N/A

	 1           2            3           4            5           6    
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